
RETURNS POLICY 
 

 
My promise to you is that I will make every effort to 
package the artwork in a manner to minimize any damage 
to the piece in transit. 

 

RETURNS FOR ORIGINAL WORKS OF ART  

If your painting gets damaged in the mail, please notify me by email 
(joeabbrescia@gmail.com) right away and include a description of 
the damage along with a photo if possible. Keep all the packaging 
material intact, as you will need to ship it back to me so I can either 
repair or replace the item. I offer a seven-day return policy. If you 
change your mind after receiving your goods, you have seven days 
to notify me by email (joeabbrescia@gmail.com). You will need to 
pay for the return shipping to return the piece to me. Please make 
sure you package the piece the best way that you can in the original 
packaging material. 

 

REFUNDS FOR PRINTED WORKS OF ART 

If your printed artwork gets damaged in the mail, please file your 
claim with the carrier. 

	  


